
How to Order

Opening hours
Our dedicated customer service 
team is available Monday – 
Friday 9am – 5pm, our website 
dimensionsdirect.co.uk 24/7.
 

Payment
30 Day Credit (if you do not have 
a current credit facility, please 
contact us on 0870 5555 333)
Cheque, Postal Order – Make payable 
to Dimensions Clothing Ltd
 
Credit / Debit card – Mastercard/Visa
 

Delivery
Orders are usually despatched 
within 24hrs and carry a charge 
of £3.50 per order.
 

Sample service
Try products before you buy at no 
cost. Contact us to place a sample 
order and try any of our products – 
return all garments to us as new within 
30 days and you’ll revive a credit in 
full including delivery charges.

Wearer Pack
Your order can be packed and delivered 
by wearer name. For more information 
contact us on 0870 5555 333.  
Orders placed in this way are 
charged at £2 per wearer.

Returning garments to us
Simply follow the instructions  
with your packing note – complete 
returns paperwork and contact 
us on 0870 5555 333. We will 
arrange collection at a charge of 
£5 per box (max weight 25Kg).

Download your Order, Branding, 
Sizing and Wearer Pack forms from
dimensionsdirect.co.uk

All prices shown are exclusive 
of VAT and all orders are placed 
under Dimensions Clothing terms 
and conditions. For full terms and 
conditions please refer to page 128.
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Ways to Order

Wearer Pack information

Your order can be packed and delivered by wearer allocation  
and/or named wearer. 
If you are placing a bulk order for a number of wearers, it can save you time and your company money by having your order delivered 
in wearer packs. Dimensions Direct will ensure that each wearer receives their garments individually packaged with their own delivery 
note. Each Wearer Pack is charged at £2.00 excluding VAT per wearer. This price includes individual order processing, picking and 
packaging for each wearer, in addition to standard delivery costs.


